
 

NEW!!...NEW!!  

Breakthrough 
Activity!  
 

The CUSTOMER SERVICE Cards   
 

Highly effective performance improvement 
cards to give you a dynamic and motivating 
learning format. 
 
Many organisations are guilty of only paying lip 
service to customer care issues and fail to check 
the day-to-day reality of what goes on at the 
coal-face.  These NEW Customer Service Cards 
will help staff to strive for perfection - all day,  every day! 
 

In just ONE HOUR…  
these Customer Service Cards  allow participants to brush-up on important, every day 
customer service skills, techniques and principles - to enhance your organisation’s 
reputation – and ultimate success. 
 
 

The Customer Service CARDS show the need for…   
 

·  consistently good service - every day, every customer 

·  fulfilling your organisation’s mission statement 

·  knowing who your best customers are 

·  using appropriate communication styles  

·  dealing with ‘problems’ immediately 

·  appreciating the value of ‘internal’ customers 

·  never arguing 

·  putting oneself in the customer’s shoes 

·  (whenever possible) exceeding customer expectations  
 

 

The CARDS format is simple, but that’s just the tip   
of the iceberg. The learning has hidden depths!! 
 
First , these Management Cards give participants a 
great opportunity to assess their individual, day-to-
day performance at work and share ideas with 
each other. 
 

Second , the Cards lead participants to formulate 
changes and take DIRECT ACTION to improve 
their day-to-day customer service back at work. 

 
Management Cards 
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GREAT 
VALUE!! 

£199 
Plus £10 delivery & VAT 

 
Each pack contains 

enough materials for up to 
18 participants per 
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NEW!! 
CUSTOMER SERVICE 
Management Cards  

The FACTS 
····  easy to use 

····  enough for 3 groups of 3-6 per session  

····  sessions take 30 -75 minutes 

····  full debrief notes supplied 

····  handouts on CD-Rom for easy copying 

····  use as stand-alone or addition to course 

····  Great value at JUST £199!  
 

How they WORK  
····  there are three sets of 30 cards  

····  simply place a set in front of each group 

····  one person picks up the top card and reads out the 
instruction 

····  the team responds, by discussing and making notes 

····  the cards have varying formats but all lead to       
GREAT DISCUSSION and IMMEDIATE ACTION! 
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� �Please send me the activity CCUUSSTTOOMMEERR  SSEERRVVIICCEE  CCaarrddss  at the special price of £119999 (plus £10 delivery & VAT) 
 

NAME _______________________________________________JOB/DEPT______________________________________________________ 

ORGANISATION _____________________________________________________________________________________________________ 

ADDRESS____________________________________________________________________________________________________________ 

________________________________________________________________________POSTCODE __________________________________ 

TEL __________________________________EMAIL _________________________________________________________________________ 

SIGNATURE _________________________________________________________________________________  

PAYMENT DETAILS  
� �Please invoice me at the address above    OR    �� Please charge my credit/debit card as follows: 
 

Card Number                    
 

Expires   /   Security Code     
 

4th digit for Amex only 

  

Name of Cardholder ______________________________________________   
 

 
Please email, fax or post this form to Northgate or  call to order by phone  01 225 484 990 
fax  01 225 484 399      email   sales@northgatetraining.co.uk 
Northgate Training Ltd, Scarborough House, 29 James Street West, BATH  BA1 2BT 
www.northgatetraining.com    
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